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MNS MISSION STATEMENT
Malton Neighbourhood Services
is committed to the development
and promotion of opportunities for
those it serves through the sharing
of information and resources;
training and education; formation
of partnerships; and participating in
initiatives that support and empower
communities to work collectively on
issues to improve the quality of life.

O

INAUGURAL MNS FUNDRAISING GALA

n Friday, September 27th 2019, Malton Neighbourhood Services hosted it’s
1st annual Fundraising Gala at the Symphony Event Centre in Mississauga.
This prestigious event brought together distinguished guests from the Mississauga/
Brampton communities and beyond.

VISION STATEMENT

The event of nearly 200 attendees celebrated the accomplishments of Malton
Neighbourhood Services, a non-profit organization that was established in 1975
which is committed to the development and promotion of opportunities for those it
serves.
The event was also attended by the Mayor of Mississauga, Bonnie Crombie who
gave a brief speech about the city of Malton and her continuous support. She also
used the occasion to pay tribute to the victims of the recent shootings that happened
in Malton. They keynote speaker for the evening was Crystal Mark, the co-founder
of Malton Moms.

Malton Neighbourhood Services
is dedicated to supporting the
creation of connected, safe, and
strong communities by offering and
engaging in activities that recognize
and respect the diversity of the
neighbourhoods it serves.

The MNS gala committee used the occasion to award three staff members for their
contributions to the organization. This award went to individuals recognizing their
achievements as positive leaders within our community.
The year’s recipients were: Lynette Cupidore for Seniors Engagement Award;
Chris Opoku for Youth Engagement Award; and Jaskaran Grewal for Long Time
Service Award.
Continued on page 7...

BOARD OF DIRECTORS
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FROM THE EXECUTIVE DIRECTOR’S CORNER

A

s a trusted community-based agency, Malton Neighbourhood Services (MNS) has engaged,
represented and supported the residents of the Malton community for over 44 years. We
continue to grow and develop our programs, staff and resources to meet the needs of our diverse
and complex community. Since coming on board as the Executive Director in May 2014 we
have grown from a $4.5 million operation to an over $8 million operation. We have added new
programs and positions that have positively impacted the lives of Malton residents including;
Enhanced Youth Outreach Worker, Punjabi Youth Outreach Worker, Syrian Settlement Worker,
Settlement Crisis Worker, Black Family Support Program Coordinators, Youth Wellness Hub
Manager and Youth Justice Worker.
On the administrative side we added much needed skill-sets which included a Finance Manager
with appropriate financial designation and skills to lead the realignment of the Finance and Administration functions
to support the changing organization. We have also improved the support staff to include a Senior Accountant with
appropriate financial designation and an Administrative Assistant to support the executive staff.
MNS has evolved into an integrated community hub that provides a wide range of needed services, delivered by a
committed staff team that reflects the diverse and unique characteristics of the neighbourhoods we serve. Our core
services remain a cornerstone in the community and include; Settlement, LINC, Employment, EarlyON, Community
Programs, SWIS, Seniors and Youth. Such programs have enabled us to become a hub of community services that are
promoted through word of mouth and assist residents to navigate their daily lives.
Among my priorities was to improve work practices, staff capacities, service delivery methods and the organization
culture of MNS. This required specialized and expert resources to focus on human resources development. To start the
process, we hired an HR Consultant to review and develop new policies and processes including an updated performance
evaluation tool. We trained managers in the new evaluation tool and formalized the Performance Management process. In
2016 we were successful in accessing funds from the Region of Peel to hire a dedicated Human Resource Specialist. This
was a critically important position for the organization to implement the updated HR processes and support Managers
leading 177 staff providing services. To support and improve our brand we hire a Volunteer/Community Development
Coordinator and a Communications Coordinator.
With growth comes challenges. We are challenged by our success and the demand for our services - relative to the space
available in our operating locations – and availability of space continues to out-pace the supply, limiting our abilities
to serve the community. Our space challenges were highlighted over the past year as we co-developed Peel Regions’
first “Youth Wellness Hub Ontario” (YWHO). Accommodating this innovative, collaborative and integrated approach
to serving youth required our moving other MNS programs to rental space in Westwood Mall allowing for a common,
shared space, designed by youth and agency partners, created on-site and linked to other MNS youth resources and those
of the community centre.
We also continue to meet the challenge of valuing and appropriately rewarding our most valued asset, our staff to ensure
that staff feel supported and valued. To address this, we have adopted several measures to recognize staff contributions
and continue to develop their skill-sets through training. We now have an active social committee which plans monthly
events for staff to come together but also to support wellness in the work environment. A new addition is the Recognition
Board situated on the wall close to reception. We have also implemented a managers meeting where managers are able
to collectively meet, share successes, discuss priorities and present a coordinated agenda to the ED for consideration and
action.

M

MNS’ NEW YOUTH TEAM!

NS has always been proud of the work we do for the youth in our community. In keeping with our legacy of
support, we are happy to introduce the new members of the Youth Outreach Worker (YOW) team:
Mahum Ahmed (Clinical Youth Outreach Worker) | Anthony Meeks (Youth Outreach Worker) | Javon Morgan
(Youth Coordinator)
Together, they are making their presence felt throughout Peel,
supporting youth on any number of issues, including offering oneon-one personal counselling, mentorship and assistance with postsecondary school and OSAP applications, essentially, being there to
offer youth a hand whenever they need it.
Written by: Monique Abbott (SWIS / Youth Manager)
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EARLYON SUMMER PROGRAMMING

T

his spring saw the EarlyON Team welcoming Karla Bailey as the
incoming Manager as Dhriti left for her maternity leave. We wish Dhriti
all the best with her bouncing baby boy.
This summer, the EarlyON Team successfully ran two full-time outdoor
programs. One was hosted at the Malton Community Centre and the other
was hosted in Chinguacousy Park. Both programs were a success as we were
able to reach more families and welcome them into the MNS family.
With the approach of the change in weather, the EarlyON Department saw
a change in programs as well. These changes included the introduction of
four new programs and several minor program adjustments to better support
the families in the program. The new programs are Stepping Stones, Sibling
Connection, Baby Gym, and Preschool STEM. These new programs are
all designed to support growth and development. Please see the EarlyON
Calendar for more details on these programs.
The awesome team of Early Childhood Facilitators, Family Support
Facilitator, Program Support Facilitator, and Manager, connects to the
families on a day to day basis. If you have any questions about the program,
please do not hesitate to connect with one of them.
Written by: Karla Bailey (EarlyON Manager)
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NEW MNS YOUTH WELLNESS HUB

O

ver the past few months, Malton has been busy preparing for our upcoming Youth Wellness
Hub. While renovations are being done to the second floor of MNS to create a new, youthfriendly space, we have been bustling with youth engagement programs and activities. Malton
took advantage of National Youth Week in April 2019, organizing activities ranging from a
Community BBQ to a Pool Party, allowing youth to hear about a new Youth space coming to
Malton. This youth-oriented introduction to the new Malton Hub set the stage regarding hub
expectations.
Since Doors Open is still a few months into the future, we had to keep the energy going. We
kept the youth interested and updated on hub progress through other fun activities including
a paint night and free hair cut Tuesdays where we have a local barber volunteer his time to
provide haircuts to the youth in the community. In April 2019, we kicked started a 6-week
Poetry Program where youth participants learned all about the fine art of poetry. Next, we led a
6-week Malton Speaker Series. We invited individuals from Malton to speak about their journey;
the hurdles, the downfalls and their ultimate success. As we dove into summer, the Hub has
partnered with the City of Mississauga to host 2 months of fun-filled activities for the youth.
All these activities were informed by youth and include a weight room drop-in, dance program,
a fitness class with an instructor, spa days, basketball conditioning, nutrition workshop and art
nights.
As the Hub continues to prepare for Doors Open, we have initiated a Malton Youth Advisory Committee which
has been meeting since March 2019. We provide food, start the meeting with an ice-breaker game and have casual
conversations to cover the agenda items. We have discussed important matters to date including space design,
a non-stigmatizing and inclusive space, and various youth roles required at the hub. This is also a time for our
provincial youth representatives to share their experiences traveling the provinces, sitting on the provincial Youth
Advisory Committee.
We are looking forward to hopefully opening the doors to the Malton Youth Wellness Hub in late 2019.
Written by: Chris Opoku (Youth Wellness Hub Manager)

MNS / SOUTH ASIAN YOUTH PROGRAM

M

alton Neighbourhood Services offers three fun and engaging after-school
programs for newcomer youth. We have a newcomer youth reading
program, a mentorship program and an all girls group! Each program is tailored
to provide the newcomer youth in Malton with supports and resources and to
help them ease their transition into Canadian society. We also offer volunteer
hours for interested youth.
• The mentorship program runs every Monday, 3:30-4:30pm
• The girls group runs every Wednesday, 4:00-5:00pm
• The newcomer youth reading program runs every Thursday, 3:30-4:30 pm

Our newcomer youth staff also help youth with one-on-one supports such as with job searches, preparing resumes,
mental health concerns and other personal needs and inquiries.
All programs are free of cost. To learn more about our programs or to join us, please contact Manvir or Rupi
@ 905-677-6270.
4

Written by: Manvir Bhangoo (Punjabi Youth Outreach Worker)
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MNS ‘CAMP CABOOSE’ FUN SUMMER CAMP

T

his summer, Camp Caboose was a brand-new experience in so many ways! We have grown from having one
location, to two locations. Camp Caboose hired and trained young innovative staff who brought new ideas and
concepts to Summer Camp in partnership with Javon our new Youth Coordinator. We had approximately 70 kids
attend our Camp Caboose, between both Corliss Public School and Dunrankin Drive Public School sites. Some of
the activities and trips that we did this summer were Arts & Crafts, Swimming, Splash Pad, Wet N Wild, Fantasy
Fair, Bowling and so much more. Camp Caboose had an amazingly successful year and we are looking forward to
next year!
Written by: Javon Morgan (Youth Coordinator) - contact Javon at 905-677-6270.

T

YOUTH JUSTICE REINTEGRATION PROGRAM

he Youth Justice Re-Integration program in Peel Region is part of a youth centred delivery system that
provides rehabilitative and reintegration programs and services to youth in conflict with the law. The
service is for Black youth aged 12 -17 who are currently on probation, conditional supervision, community
supervision, young persons on detention status as part of a community release plan. Services are community based
and individualized, where one-on-one counselling support is provided, and also include family and community
engagement. The program helps youth to identify goals, strengths, and abilities and encourages youth to make
positive choices. Over the summer there has been workshops to support youth with exploring positive identity,
building self-esteem, introduction to critical thinking, healthy life practices and financial literacy. The program
supports youth with accessing employment services, linkage to school and connects youth to community service
providers.
The goal of the Youth Justice Re-Integration program is to: improve youth functioning and positive social
behaviour; increase skills, abilities and build youth capacity; increase youth engagement; and decrease re-offending.
For more information about this program, please connect with Terisa Bernard 437-242-1995 or
tbernard@mnsinfo.org
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YOUNG PREP PROGRAM

uring the month of April, Mahum and Anthony (MNS/YOW - Youth
Outreach Workers team) ran a ‘Young Prep’ program at Humber
College which involved a Five Step Prep process to engage youth in
capacity building activities, based on principles of etiquette. The 5-steps
comprised: Dining Etiquette, Hair Care, Art Therapy, Styling for Success
and Healthy Eating. The program targeted males in high school. On the
first day, the YOW team accompanied the young men to The Humber
Room at the college where they enjoyed a meal together and learned
all about and were trained in table etiquette. On the second day, Stefan
Simpson, a barber at Da Shop came to MNS to give a motivational talk
to the boys while cutting their hair. We discussed the importance of
appearance and personal development and had the opportunity to hear
Stefan’s story, and how he turned a passion into a profession.
The Art Therapy activity was specifically tailored for the program. Trayon,
from ‘Tray Arts,’ used the recent passing of Nipsey Hussle, a Los Angeles
rapper, as a great conversation piece. The rapper’s untimely death in
March evoked a community spirit that brought rival youth gangs to speak
about a truce. The rapper invested the money he made as a rapper back
into local community employment projects. The youth were touched and
inspired by Nipsey’s legacy.
His story served as an excellent way to engage the youth in meaningful
conversation regarding our personal life experiences and living with a
sense of purpose. Surmesur Custom Menswear hosted the ‘Styled for
Success’ portion of the program.
We gathered in a well-lit room, surrounded by walls of fabric and
mannequins sporting chic attire. The hosts helped each youth pick through
fabric samples to piece together custom dress pants and shirts that could
offer each youth the best look. The boys then proceeded to get measured
for their chosen attire while the hosts spoke about the importance of
‘dressing to impress.’ Lastly, the Healthy Eating workshop took place at
Loblaws, where they enjoyed a hot meal which they prepared as a team!
The boys got to ‘show off’ their culinary skills in the kitchen and discuss
easy meal-prepping and the importance of healthy eating! The program
offered a great opportunity for the youth to step beyond their customary,
daily routines and participate in a new skill set of life learning activities.
They enjoyed their new learning experience.
To connect with a Youth Worker:
• Mahum Ahmed (Clinical Youth Outreach Worker)
mahmed@mnsinfo.org 416-428-7083
• Javon Morgan (Youth Coordinator)
jmoregan@mnsinfo.org 647-501-0817
• Anthony Meeks (Youth Outreach Worker)
ameeks@mnsinfo.org 416-407-2206
Written By Mahum Ahmed, (Clinical Youth Outreach Worker)
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MNS’ INAUGURAL FUNDRAISING GALA

T

he first annual Malton Neighbourhood Services fundraising gala was sponsored by Caldwell Insurance, Lotus
Funeral Home, HSBC, Finastra, PeelCAS, ProSound, Toronto Pearson Airport, Shoppers Drugmart, Innovative
Roofing Systems and The United Way (Greater Toronto).
Special Thank You to the following businesses as well who supported the gala: Amica Senior Lifestyles, Canada’s
Wonderland, Chef Robert Davie, Kay Thompson, Merle Norman Cosmetic, Moxies (Bramalea), Ontario Science
Centre, Pashstone Masonry, Royal Ontario Museum, Sportscheck (Square 1 mall), Woodbine Fantasy Fair.
Over the course of the night, we saw special live performances by the DNA Project and music by DJ Big C.
Proceeds from the First Annual Fundraising Gala will help improve programming, including making services more
accessible and appealing to seniors and youth in our community. MNS will continue to provide group activities
and outings that offer participants a safe space to share with their peers and a positive, supportive environment for
enhancing their personal, social development, cultural sensitivity awareness and self-empowerment.
Written by: Gabe Odartei (Communications Coordinator)
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PROG R A M S INF O R M AT I O N AT A G L ANCE

NS offers free supportive services for the entire family, including settlement programs/services to assist
newcomers in their integration and orientation to Canada, early years parenting programs.

Our services include:
• Free full and part-time English language training for newcomers using interactive computer based training.
Students also learn about Canadian laws and customs, settlement coping skills and other community related issues.
• For newcomers and others seeking labour market access, we provide career assessments/counseling, job search
workshops, help with resumes, cover letters, job interviews, social media, networking supports, free access to
Internet, computers.
• Translation/interpretation services and help with preparing government and other official applications. Our staff
speak Hindi, Punjabi, Urdu, Gujarati, Tamil, Spanish, French, Italian, Marathi, Telgu, Bengali, Oriya, Malayalam,
Arabic, Caribbean dialects.
• Personal supportive counseling, information/referral services, including supportive, advocacy services for women
• EarlyON drop-in programs at various locations for children up to 6 years old, accompanied by their parents/
guardians.
• Settlement support services at schools in Malton for newcomer students and families.
• Youth Clinical counselling and other personal supporting services; various youth programs and youth groups
• Parenting workshops, information and other personal supports and services for the black community.
Black Family Support Sesrvices
We offer information/referrals, parenting workshops /services, individualized family and personal supports/ services,
youth clinical / trauma informed counselling, one-on-one supportive services, youth programs, including youth
groups. For more information on the BFSP, contact 647-633-6365 or BFSP@MNSINFO.ORG
Women and Children Supportive Counseling and Referrals
Advocacy, supportive counseling, referral services for women and children who have experienced domestic and other
abuse. Call Jaskaran at 905-677-6270 during regular work hours or Blossom on Mondays, 4.30 to 6.30 pm,
Wednesdays from 3:00 to 8.00 pm.
For Youth
• Tutoring and mentorship support for high school students
• Personal supportive counseling, career guidance, support services for youth and their families
• A homework club, twice weekly for students up to Grade 8. (High school students gain community service hours by
helping as tutors.)
• A Youth Outreach Worker at local schools and in the community. (YOW)
• Clinical counseling support/referral services for youth with mental health challenges or who might be considered as
‘at risk’ (CYOW)
• Drop-in groups for South Asian, Syrian/Arabic speaking, other youth to engage in creative, positive interactive and
learning activities
For more information on Youth programs
contact Monique - 905-677-6270 , Mahum - 416-428-7083, Javon - 647-501-0817, Anthony - 416-407-2206.
For information on South Asian Youth drop-in group programs, one-on-one services,
contact: Manvir or Rupi at 905-677-6270.
Caribbean Seniors Drop-in Group
Drop-in group comprising Caribbean and other seniors, which meets on Mondays, from 12:30 to 4:00 pm. Members
engage in fun activities, light exercising, go on trips, participate in information sessions, workshops on health,
community related and other matters of interest. If interested, drop in during meeting time or contact Lynette or
Blossom at 905-677-6270.
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South Asian Seniors Women’s Group
South Asian Seniors women’s group meets on the first Wednesday of each month from 4:00 to 6:00 pm.
For further information, contact Anisha at 905-677-6270.

Syrian and other Arabic Support Services
We offer settlement and community support services for Syrian and other Arabic speaking newcomers, refugees.
Our services include personal supportive services, interpretation/translation help, information on community and
government programs, referrals for other community supports. We also have group programs for women and for
youth. For more information, contact Kinda at 905-677-6270 / kalmajni@mnsinfo.org.
MNS EarlyON - Child & Family Centres
Our EarlyON centres offer free drop-in programs for children, 0 to 6 years, at our Springdale, Bramalea, Malton
and satellite sites. The programs are facilitated by qualified Registered Early Childhood Educators (RECE). If
interested, visit any of the sites or call us at 905-677-6270 or 905-791-9650. All Children must be accompanied
by an adult.
Free Legal Advice Drop-in Service
Mississauga Community Legal Services, in partnership with Malton Neighbourhood Services, offers free legal advice
on Ontario Works, Ontario Disability Support Program, subsidized housing, rentals, immigration. Offered as a dropin service on Thursdays, 3:00 - 6:00 p.m. Please travel with all applicable documents. (MCLS: 905-896-2050.)
Free Citizenship Preparation Classes
We offer classes on Saturday mornings at both our locations. These classes are not ongoing and are dependent on
registration numbers. If interested, call 905-677-6270 for Malton location and 905-794-7111 for Brampton
(Cottrelle) location.
Free Dental Clinic (By appointment only)
The Region of Peel/Health Services, in collaboration with MNS, offers free dental screening for children on the 1st
and 3 rd Wednesday every month, 9.00 a.m. to 3.00 p.m. at our Malton location. Children are examined by dental
hygienist and referred to dentists as needed. Advice offered on dental care, nutrition. For appointment, call 905799-7700.
Immigrant Women Pre-employment Program
This program, tailored for women, offers labour market access information and pre-employment training to access the
Canadian labour market. Classes are small and intimate. Participants get an opportunity to share their personal stories
and build on their strengths as women in a mutually supportive environment. The program is open to women who are
landed immigrants, live-in caregivers and convention refugees.
For more information or to register, call Anna at 905-677-6270 or by email: amenezes@mnsinfo.org.
Newcomer Pre-employment Program
We offer career needs assessment and counseling, labour market information, job search workshops and ongoing
support to help newcomers access the Canada labour market. Clients get help in developing a short term action
plan to meet their employment objectives. Information and referrals are also offered for career bridging options and
other supports. The workshops are practical and interactive and include training in resume/cover letter writing and
job interviewing. They also learn about work cultures, employment standards and rights, labor market trends and
how to network and access the ‘hidden’ market’ for job leads. The program is open to landed immigrants, live-in
caregivers and convention refugees. For more information, visit our locations in Brampton or Malton. Call
Soma at 905-677-6270 or by email: sbanerjee@mnsinfo.org.
Commissioner of Oaths
MNS has a Commissioner for attesting documents. In this service, the Commissioner acts as a formal witness
to verify identification of documents such as landing papers, passports, marriage, education certificates, formal
letters. Anyone seeking this service should travel with proper identification and supporting documents. For more
information or if interested, contact Ranee at 905-677-6270 / Ext. 2239.
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SPOTLIGHT ON STAFF - SIJU JOSEPH, MNS LINC INSTRUCTOR

S

he walks in every morning with a smile on her face, knows everyone by name
and always stops to say a kind word to those she encounters. That is Siju Joseph,
LINC teacher, private tutor for mathematics and science, Sunday school teacher, and
to top it off, she is pursuing her Masters in Divinity. But don’t be fooled. Under all
the smiles is a strong, no nonsense personality, a steely interior which Siju attributes
to her faith. Siju’s motto is to be an example to others in word, action and behaviour.

She became a teacher in 1988 at the age of twenty. She lived then in her native city,
Bombay, now Mumbai. She immigrated to Canada in 2000 and settled in North York.
She worked for three years at the Toronto District School Board but when she moved
to Brampton, she worked for a private Christian junior high school in Mississauga.
Five days after completing her TESL Degree to teach English as a second language, she was hired at Malton
Neighbourhood Services. For Siju, this wasn’t mere luck, nor was it chance. It was divine providence, even down
to the lesson plan she had to write during the interview. The ideas came easily.
Becoming a teacher was a calling for her. In fact, she used to have dreams of being a teacher. When it came time
to choose a profession, a supply teaching position became available, even though she had really intended to pursue
her Masters in Science. That supply position turned into permanent work. Siju eventually got her B. Ed. online and
even worked on a school board of directors to hire teachers.
Siju has no regrets about coming to Canada. She loves the way that lessons are taught here which allows for
creativity and interaction between the teachers and students. In India, back then, the style of teaching was not
creative. The teacher stood at the front and lectured. By contrast, when teaching physics in Canada, a teacher may
take students to the streets to observe the speed of the cars passing and measure the distance they travelled over
time. Lessons are practical. Siju acknowledges that a contributing factor to her success is the encouragement she
gets from her current manager, Nayna Sangha. Examples of this, is when Nayna advised her to do a presentation
at a National TESL Conference and to pursue the lead teacher role for the new government mandated curriculum
‘Portfolio Based Language Assessment.’
Siju’s advice to students learning English is to press on towards their goals. She is in full agreement with Thomas
A. Edison: ‘There is no substitute for hard work.’ She says this while laughing, with that familiar glint in her
eyes.
By Peta-Gaye Nash, MNS LINC Instructor

BRAMPTON NEWCOMER DAY

M

alton Neighbourhood Services (MNS) made its presence felt at the Brampton
Newcomer Day 2019. Held at the Brampton, YMCA on August 14th 2019,
approximately 500 individuals participated in the event. Multiple service providers
had set up their booths with a united focus of welcoming newcomers and informing
them about the services designed for them. The MNS booth was managed by Soma
Banerjee and Anna Menezes. They engaged the newcomers by explaining the variety
of programs run by MNS including the Settlement services for Newcomers, EarlyON
program for children under 6 years of age, Youth-focused programs, Seniors program
and Employment Services.

Written by: Anna Menezes (Pre-employment (IWP) Facilitators.
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FINASTRA SCHOOL SUPPLY DRIVE AND DONATION

T

hroughout the summer months, the esteemed financial technology company
‘Finastra’ pledged to raise donations for Malton Neighbourhood Services. The
Canadian Corporate Social Responsibility (CSR) team at Finastra fund-raised to benefit
underprivileged families and children. The donations include a plethora of backpacks
and school supplies, with corporate CSR matching for a grand total of $3,000! A backto-school drive was held where staff across their organization donated school supplies.
Malton Neighbourhood Services – staff and clients – extend warm gratitude to Finastra
for their generous donations.
These supplies were presented to Malton Neighbourhood Services during Finastra’s
annual BBQ on August 13th, 2019. Staff representatives from Malton Neighbourhood
Services were invited to attend the annual BBQ to collect donations and speak to the
Finastra staff about the impact their donations have on the community we serve.
Over 100 families in need were served through this initiative! Those served include
single parent families, low-income households, new immigrants, and marginalized
youth. These supplies not only got children school-ready, but provides a sense of selfesteem and joy! These heartwarming moments will be cherished and remembered by the
Malton community for a long time.
Written by: Mahum Ahmed (Clinical Youth Outreach Worker)

I

MY TESTIMONIAL

am Bibi Khan, an ex-student of LINC classes writing this article to tell you about my
experiences at MNS. I started at Level 1, and did not know how to read and write. My
first teacher, Sohaila, taught me these English literacy skills. I improved my reading by
reading children’s story books and doing the home work I was given to do everyday. I
had extra motivation to learn to read and write because I have a son and I felt that if I did
not know how to read, then how could I teach him. I was also dealing with a personal
problem and did not know where to find help until my friend told me about MNS. So, I
joined the classes and from that day on, I kept going every day, and it was a great place.
The people at MNS are wonderful. They helped me so much, especially Nayna, the
LINC Manager. She gave me an opportunity to become a responsible and wonderful
person. She trusted me with the responsibility of opening and closing the classrooms, ensuring the safety of the
rooms. She also encouraged me to do volunteering and guided me to becoming a more mature person.
I would also like to thank Doris, Peta-Gaye, Rajpreet, Annemarie and the most amazing Siju, MNS/
LINC Instructors. Siju is a most wonderful person. She taught me from Levels 4 to 8. She encouraged me to read
more books and write short summaries about them. I had to show her my work and she would correct it for me. I
remember during one of my class activities, I had difficulty in catching up with the other students who had higher
benchmarks than me. Siju would work with me as my partner. Eventually, I was able to complete reading a novel,
‘The Charlotte’s Web,’ in her class. It was an interesting story. She is an amazing and lovely person. Siju is a Godgiven person and you would be lucky to have her as a teacher. She is very loving and I know everyone at MNS are
friendly and also loving people.
I am very thankful for all the help I have received at MNS. If I had not gone there, I don’t know what
I would have done. I am very grateful for all the help and now I can read and write well. Most importantly, I
graduated on March 29,2019 and all credit to the teachers who helped me a lot. I cannot thank them enough for
everything they have done for me. Moreover, it is because of them that I have become the amazing person that I
am today. Also, I would like to thank all the staff who are working at MNS, as they too provided me great support
whenever I needed it. I am very lucky that I had come to the right place and they really welcomed me with an
open heart. I will miss everyone at MNS as they were like my family. I did not want to move on, but I have to go.
I will like to add that I will always remember Jaskaran, Blossom, Lynette and say a special ‘thank you’ to all the
wonderful people who supported me during my hardship. I will miss you!
Written by: Bibi Khan (Volunteer)
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DONATIONS TO MNS

M

NS would like to acknowledge and thank all who
offered donations to the agency. Below are the
donations we have received since the start of 2019. We
are always grateful for donations as they contribute to
the work we do in the community, including supporting
the most needy.
Mitchell and Kathryn Baran Family Foundation, provided a $7000 donation. This Foundation donates on
an annual basis, and last year, the monies went towards
providing food for low income families. This year, the
money would be used in support of programming for
seniors in the local community.
The Children’s Hospital of Eastern Ontario (CHEO),
donated $6000 donation, which went to support our new
Youth Wellness Hub.

MEMBERSHIP FORM

Support MNS, A Charitable Organization

BECOME A MEMBER



I would like to join Malton 		
Neighbourhood Services
Please renew my membership

Names:
Address:
Postal code:
Telephone:
Please do not send me any material (newsletter, flyers)

Association/Organization		
$25
Adults					$10
Seniors					
$5.00
Youth to 19				
$5.00
Donation
		
		
Total:

The fall 2019 Edition of this newsletter is published by
Malton Neighbourhood Services.
Comments, articles & suggestions should be directed
to the editors.
3540 Morning Star Drive., Mississauga, ON.
L4T 1Y2
Tel: (905) 677-6270 | Fax: (905) 677-6281
Web page: www.mnsinfo.org
Layout & Design by Gabe Odartei
Co-Editor: Mahum Ahmed
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