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Internal & External Job Posting

Position: LINC Manager

Contract type: Full-time

Start Date: ASAP

Location: Peel Region

Rate: $47.85 Per Hour + Benefits after probation
Hours: 35 hours per week

Position Type: This position is NOT part of the bargaining unit

MNS is a non-profit charitable organization which has provided settlement and community support services
since 1975. For more information about MNS, please visit our website at www.mnsinfo.org

Position Summary:

The LINC (Language Instruction for Newcomers to Canada) Manager is responsible for overseeing
the daily operations of the LINC program, managing LINC Instructors and Care for Newcomer Children
Workers, ensuring that newcomers receive high-quality language education. Plays a crucial role in
enhancing the LINC and CNC programs’ effectiveness and addresses the unique needs of newcomers. This
position demands a comprehensive understanding of adult education, the Canadian Language Benchmarks
(CLB), the Portfolio-Based Language Assessment (PBLA) and a strong dedication to supporting newcomer
integration into Canadian society.

Key Responsibilities:
Program Management & Supervision:

e Supervise and manage a team of LINC Instructors, CNC Workers, LINC Program Delivery Admin
Staff, providing guidance, mentorship, and performance evaluations to foster professional
development.

e Oversee the day-to-day operations of the LINC program, ensuring alignment with program goals,
PBLA (Portfolio Based Language Assessment) and Canadian Language Benchmarks (CLB)
Guidelines.

e Monitor and assess the effectiveness of language programs and adapt the curriculum to meet the
evolving needs of students.

e Ensure the delivery of high-quality, culturally sensitive instruction that supports learners’
integration into Canadian society.

Curriculum Design & Instructional Support:

e Collaborate with LINC Instructors in the design, development, and implementation of engaging
ESL lessons, assessments, and activities that align with the CLB.

e Provide guidance and feedback on instructional practices, classroom management, and assessment
strategies to enhance learning outcomes.
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e Support LINC Instructors with creating and maintaining instructional materials, including
resources for computer-assisted language learning (CALL) and online platforms such as
Avenue.ca.

Student Management & Support:

e Oversee the intake, assessment, and tracking of student progress, ensuring accurate documentation
and timely reporting on learner outcomes.

e Implement strategies to support learners’ success, including developing individualized action plans
and offering additional learning resources where necessary.

e Ensure newcomer children workers’ specific needs are met, collaborating with relevant staff and
community partners to provide appropriate support and accommodations.

Community Engagement & Outreach:

e Foster relationships with external community organizations to enhance the program’s outreach and
provide students with additional resources and integration opportunities.

e Coordinate and promote special events, cultural activities, and community engagement initiatives
that support learners’ integration into Canadian society and increase program visibility.

e Support the development of partnerships to improve access to language services and address the
diverse needs of newcomer populations.

Operational & Administrative Duties:

e Manage staffing, scheduling, and administrative duties to ensure the program runs efficiently,
meeting both the needs of students, children and instructors.

e Ensure compliance with program standards, safety protocols, and reporting requirements set by
relevant government bodies and funding agencies.

e Maintain accurate records of attendance, learner progress, and other program documentation,
ensuring adherence to regulatory and organizational standards.

e Manage and track the development of students’ portfolios, providing guidance on portfolio-based
language assessments (PBLA).

Qualifications:

Education & Certification:
e University degree in Education or a related field is required
e TESL Ontario certified member in good standing
e A minimum of 5 years of experience teaching English as a Second Language (ESL) to adult
newcomers, with at least 4 years in a managerial role.
e Additional training or certification in leadership or adult education is considered an asset.

Experience & Knowledge:
e In-depth knowledge of the Canadian Language Benchmarks (CLB), the LINC Curriculum
Guidelines, and Extensive knowledge of Portfolio-Based Language Assessment and the guidelines
(PBLA), and Avenue.ca, with demonstrated experience in applying them in a classroom setting.
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Extensive knowledge of HARTS and iCARE with the ability to troubleshoot effectively

Proven experience managing a team of educators and providing mentorship, training, and
professional development opportunities

Experience in managing the unique needs of newcomer children’s workers and working
collaboratively with community organizations to support this demographic.

Experience with online training delivery and familiarity with various online platforms and digital
tools used in ESL education.

Skills & Competencies:

Proficiency in virtual classroom environments and virtual communication tools such as Microsoft
Teams, Zoom,

Strong organizational and leadership skills, with the ability to motivate and manage a diverse team
of educators.

Excellent interpersonal and communication skills, with a proven ability to work effectively with
students, staff, and external stakeholders.

Ability to adapt teaching methodologies to meet the diverse needs of adult learners from various
cultural and linguistic backgrounds.

Knowledge of local labor market information (LMI) in the Greater Toronto Area (GTA) and
surrounding regions, including resources to support newcomers’ employment integration.
Proficiency in Microsoft Office Suite (Word, Excel, PowerPoint) and other online tools for
managing student data and facilitating program delivery.

Additional Requirements:

A valid Vulnerable Sector Screening (VSS) police check is required upon hire.

Demonstrated sensitivity and responsiveness to the needs of immigrants and refugees.
Commitment to promoting diversity, equity, and inclusion in all aspects of program delivery and
team management.

Must have a valid driver’s license with a good driving record.
Willingness to work out of multiple sites in Peel Region

Please submit a resume and cover letter to the Hiring Committee at hr@mnsinfo.org, before end of
business, Monday February 9, 2026. We thank all applicants, however, only candidates selected for
interviews will be contacted.

We are committed to providing accommodation throughout the recruitment process. If you require
accommodation, please notify us and we will work with you to meet your needs. “We thank all applicants
for their interest in MNS. However, only candidates selected for an interview will be contacted. No
telephone calls please.”
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