
 

Contact Us: 

 
A United Way Agency   

 

Bramalea-Gore-Malton-Springdale 

This booklet is designed 
to provide you and your family 
with the information you need 
to feel safe and comfortable 

while visiting our Ontario Early Years Centres. 

The Welcome Book Malton Neighbourhood Services 
3540 Morning Star Drive 
905-677-6270 

Bramalea Civic Centre 
150 Central Park Dr.  
Unit 101 
905-791-9650 

Springdale 
1090 Peter Robertson Blvd. 
Suite #208 
905-790-5692 

Main Location:  
Bramalea Civic Centre 
150 Central Park Drive, Unit 101 
Brampton, ON, L6T 2T9 
Tel:  905-791-9650 oeycmns@mnsinfo.org  
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Malton Neighbourhood Services (MNS) is a non-profit 
organization that has been working in this community  
for over 30 years. They help youth, seniors, women,  
job seekers, new immigrants and families in many ways. 
 

MNS provides settlement services such as L.I.N.C. 
classes, citizenship information, help with immigration 
forms and employment counseling and courses. 
 

MNS also helps families through counseling, workshops 
for young moms, a homework club and help with volun-
teer opportunities. 
 

The Ontario Early Years Centre offers many  
programs, workshops and special events that families 
can share in. There are programs about: 

 
Music 

 

Arts & Crafts 
 

Science 
 

Math 
 

Multicultural Songs 
 

Story Time 

 
We hope you enjoyed your visit to our Centre! 

Thank you for taking the time to read this booklet. 
If you have any questions, feel free to ask staff. 

See you soon! 
 

Welcome to the Ontario Early Years Centres 
in Bramalea-Gore-Malton-Springdale 

The Ontario Early Years Centre provides a FREE pro-
grams where new to be parents, families/careproviders  

with children newborn to 6 years of age can come to 
learn and play together. 

Understanding and Kindness 
 
 

This centre is for everyone in the community. 
We ask that you treat everyone with respect and dig-
nity, regardless of their ethnicity, culture, language, 
religion, sexual orientation, creed, race, gender, age, 
physical or mental ability. 

The Centre is here to provide: 
 

�Ð���� early learning and literacy programs for 
 parents/care providers and their children. 
 

�Ð  programs to support parents and caregivers 
 in all aspects of early child development. 
 

�Ð information and training for new parents  
         about pregnancy and parenting. 
 

�Ð  information and referrals to other  
         community programs and services. 
 

�Ð  parenting  information workshops and  
         access to consutlatns from health, speach,    
  development and many other services.. 



Supervision of Children 
 

You are responsible at all times for the  
child/ren in your care. Please do not leave 
children alone . The centre does not have 
child-minding services (childcare) unless it is part 
of a special program. 
 

By law, the Centre must report any suspected child 
abuse to the Children’s Aid Society. Please ask staff 
if you have any questions about this. 

 
 
Sign-Up Procedures/Registered Programs 
 

There are some programs and events that you will 
need to sign up for. They are marked in our calendar 
with a star( *). There is a maximum number of people 
that can come to these events. We will call you a few 
days before the event to make sure that you are still 
participating. If you are registered for an event and 
need to cancel, please call the centre. 

 

Children over the age of 6 years 
 

The programs at the centre are made for families or 
soon to be families  with children newborn to six. We 
cannot provide services and programs for children over 
the age of six. We would be happy to refer you to pro-
grams and services for older children. 

 

Suggestions or Comments 
 

There is a suggestion box at each of our sites. 
Please feel free to provide us with any thoughts 
about our programs, services or staff. 

 

� �

First Aid and Safety 
 

All exit doors are clearly marked. 
In case of an emergency, these are the doors 
you need to use to exit the room/building. 
There is a first-aid kit at each of our sites. 

 
Lost and Found 

 

Please ask a staff if you are missing an item. Anything 
left after three months will be disposed of. The Early Years 
is not responsible for any lost or stolen items. There is a lost 
and found box at each of our sites.  

 
Privacy Policy 
 

This centre collects your personal information to: 
· register you for programs 
· loan you resources and information 
· collect statistics to make sure we are 

providing great programs for families 
 

All information collected is private. It is only used for 
statistics. We use the information to count how many 
families come to the centre and how often. No personal 
information is given to any other agency or person. 
All personal information is kept in a secure location and 
is destroyed yearly. 

CONFIDENTIAL 



Health Procedures  
 

We want everyone who uses the centre to be healthy. 
Please stay home if you or your child is sick or has 
any of these symptoms: 
 

· a fever or has had a fever in the past 24 hours 
· very runny nose 
· severe cold or cough 
· vomiting 
· diarrhea 
· red eyes or discharge from eyes or ears 
· has a skin rash that others can catch 
· has a virus or sickness that others can catch 
 

You should visit your family doctor if you or your child 
continue to be sick. The Health Line of Peel Region 
(905-799-7700) and Telehealth Ontario (1-866-797-0000) 
are  good resources to help you know when it is okay to 
return to the centre. 
 
Hygiene/Tidy Up 
 

You must wear socks, slippers or indoor shoes in 
the centre. Bare feet are not allowed.  

 

Help to keep our centre clean. Please put any toys that 
have been in your child’s mouth in the cleaning bin. Tidy up 
is something families can do together.  We disinfect our 
toys each day with Benefect. 

 
Diapers 
 

Please take home your child’s dirty dia-
per. We have plastic bags you can use. 
Please do not put diapers in the gar-
bage. 

 

Food and Snacks 
 

  

 
 
 
 

 
 

Allergy and Scent   
Sensitivity  

 

Please tell staff if you and/or your child have any special 
needs or severe allergies. Kindly, do not use heavy perfume 

in our centre.  
      Our centre tries to be allergy  and 

scent aware.  
 

Resources 
 

Our parent resource area has free for loan; activity ideas, play 
packages, parenting books and videos. Please see a staff 
member to sign out resources.  Staff will call to remind you  
to return books after two weeks. 
You are responsible for any damaged or items not re -
turned items .   $5 Dollar replacement fee will be charged. 

 
 
 

Snow Days 
 

The centre is closed for snow storms when public schools are 
closed too. Messages will be left on our voice mail if we are 
closed please call before you come.  

 

 

Because of severe Because of severe 
allergies, food is not allergies, food is not 
allowed in the centreallowed in the centre. 
You can use the eat-
ing area in the com-
munity centre/civic 
centre to feed your 
children when 
you visit. Some spe-
cial programs may 
have healthy snacks. 

All moms are 
welcome to 
breastfeed or 
 bottle-feed their 
babies anywhere  
in our centre.    


