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MNS Receives Award for Piloting Diabetes Primary Prevention Project

On August 30, Malton Neighbourhood Services (MNS) received an award from the
Region of Peel’'s Public Health Department in recognition for its successful collaboration
with the health department in piloting the Region Diabetes Prevention Program, which
took place over a 6-week period.

The program was part of a larger region-wide Peel public Health pilot project. Its
objective was to promote public awareness of diabetes and a healthy lifestyle to
prevent or reduce the risk of diabetes. A key component of the awareness building was
to encourage healthy eating habits and regular physical activity as necessary elements
of healthy living. A social media campaign for the project is expected to be fully
launched in the coming months, complete with movie theatre advertisements.

Diabetes is a serious disease and studies have shown that people from South Asian
and African communities are at a higher risk of developing it or being diagnosed with it.

According to the Canadian Diabetes Association, some common signs or symptoms of
diabetes include: unusual thirst, frequent urination, weight change (gain or loss),
extreme fatigue or lack of energy, blurred vision and cuts and bruises that are slow to
heal. Anyone with these concems should consult a doctor.

The Canadian Diabetes Association also recommends that if you are age 40 or older
you should be tested at least every three years for diabetes. They recommend that you
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be tested more often if you are a member of a high-risk group (South Asian, African,
Aboriginal, Hispanic decent), are overweight and tend to carry most of your weight
around your middle, or if you have a parent, brother or sister with diabetes.

Untreated and poorly managed diabetes can lead to several health complications
including: heart or kidney disease, impotence, nerve damage and eye disease, even
blindness. In fact, diabetes is the leading cause of foot wounds and ulcers which
frequently lead to foot and leg amputations. People with diabetes have approximately a
15 times greater risk of requiring such amputations than those without diabetes.

According to a University of Toronto report, an estimated 1.2 million people in Ontario
or 8.2% if its population are currently diagnosed with the disease, and it is projected
that by 2020, 1 in 4 Ontarians will be living with diabetes or pre-diabetes, where blood
glucose levels are higher than normal.

From all accounts, it is established that diabetes is a prevalent and serious threat to our
well being, which means that the need for taking preventative action should start today.
The good news is that scientists and health professionals believe that lifestyle changes
can help prevent or delay the onset of Type 2 Diabetes, the most common type.
Healthy eating, weight control and physical activity are important preventative
measures. For more information, contact your doctor or visit: peelregion.ca/health/
diabetes/prevenion.
By Julia /Outreach Worker
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\mmigration Reception and Information Services (IRig,

A happy group of Government Assisted Refugees receiving our welcome and assistance

In 1991, Malton Neighbourhood Services began réogitunding from the Federal Government throughz€itship and

Immigration Canada to deliver ‘Immigrant Receptiomd Information Services,” (IRIS) at Toronto LeskRzarson Airport.

Through this program, we provide airport supporvises to all newly landed immigrants as well aveyoment assisted,
joint assistance sponsorship and privately spodsoefigees. We are one of four service providefsriofy port-of-entry

support services in Canada. The other operatiansféared at the Montreal, Calgary and Vancouveyaats.

To assist newly landed immigrants, IRIS maintainslew Immigrant Information Kiosk’ at the airpontnimigration section
of both Terminals 1 and 3. We offer a ‘welcome @agK to each arriving family, together with a ‘wefoe carrying bag’
and day planner. The welcome package containseadtyl printed booklet, ‘Welcome to Canada’ avdialm English and
French with basic information for the new arrivats how to start their lives in Canada. It also liiels a wide range of bro-
chures with information on LINC, job finding cendrand other settlement services. Over 6000 newlyeld immigrants are
served monthly by the kiosk.

Another key aspect of the work that IRIS does atdhport is helping the government assisted, jagsistance sponsorship
and privately sponsored refugees make their wayutitr the airport as easily as possible. Over 6G0hease clients are
served yearly. IRIS staff help to facilitate thpaissage through Immigration and Customs and dhsist with picking up
and carrying their luggage. Our staff help withfiiglht rebooking and any luggage difficulties. Rr@ctober 15 to April 15,
we also provide winter clothing to the new refugeevals. And we arrange in-land transportation amdrnight accommo-
dation, and would do what it takes to ensure thHagaes well for the newcomers. For instance, IRI&T will arrange for
urgent help if there is any medical emergency umoival and provide assistance and crisis intei@eanivhenever needed to
ensure that the newcomers reach their final dagimén Canada with a feeling of well being.

IRIS has over 30 staff, most of whom work on a piane, on-call basis, depending on the cultural lamgliistic backgrounds
of the clients arriving. Altogether, our staff skeaver thirty different languages. The services @ffered 7 days a week.
IRIS Staff can be working at the airport during thesiest times of the day, or in the late night$ @arly mornings during the
coldest hours of the winter when most others aleoate, fast asleep.

By Thomas Kwok, IRIS Manager

Mind Teaser
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Answer on page 4
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COMMUNITY DATELINE W‘““]‘

MNS offers supportive services for the whole fayilncluding a host of settlement programs and\gees that promote
newcomers’ integration and orientation to Canadiasociety and support their employment options andrked access
capabilities. Our services include English Languadraining and information/ referrals. We offer:

i Free full and part-time English language training for newcomers, which includes doing English training on the computer. Students
learn about Canadian laws, customs and other settlement issues, and go on occasional trips of cultural interest.

i For newcomers, job search workshops, career counseling, help with resumes, cover letters, job interview preparation and market
access support. We also provide to all clients, free access to internet and computers to expedite job and career searches;

i Translation/interpretation services and help in filling out government and other official documents;

. Personal supportive counseling, referrals and information services;

. Early years drop-in programs for children up to 6 years old, accompanied by their parents/guardians;

i Settlement support services at schools in Malton for newcomer students and families.
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* Note thatin all our services,we maintain strict rules on privacy and confidentig}.

Mothers and Children

We offer advocacy, supportive counseling, refesealiices for women in nee@all Jaskaran, or after 5.00 pm, Paula at
905-677-6270We also offer women support services through ounpeship with Interim Place, including help for men
and children experiencing domestic absentact Elizabeth at 905-676-0923 / Ext. 4003.

For Youth, we offer:

. Personal supportive counseling and other supporices for youth and families

i A free homework club, twice weekly for studentstagGrade 8. High school
students gain their community seeviours by helping as tutors.

i After-school drop-in groups for girls and boys gka 10-14, 15-19 years old.
For more information, contact our youth worker Chsj at 905-677-6270.

Seniors Drop-in Group

We have a drop-in group comprising Caribbean ahéroseniors, which meets Mondays, from 1.30 to P/30 Members
engage in fun activities, light exercising, go opg, participate in information sessions, workshop health, community
related and other issues of interei§tinterested, contact Lynette or Debbie at 905-66270.

South Asian Seniors Ladies Drop-in Group

Participants crochet, share recipes, socializehand fun together. They meet on Wednesdays frott4.8.30 p.m.
If interested, contact Bhupinder at 905-677-6270.

Spanish Ladies Group

The Spanish Ladies Group meets on the last Thurstegch month from 4.00 to 5.00 p.Raor further information,
contact Miriam at 905-677-6270.
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Free Legal Advice - Drop-in service

Mississauga Community Legal Services, in partnershith Malton Neighbourhood Services, offers fregdl advice on
Ontario Works, Ontario Disability Support Prograsnpsidized housing, rentals, immigration. Offerecaadrop-in service on
Thursdays, 4:00 to 6:00 p.m. Clients should beppglicable document8CLS: 905-896-2050.

Free Dental Clinic - By appointment only

The Region of Peel/Health Services, in collaboratiith MNS, offers free dental screening for chéidron the 1st andr8
Wednesday every month, 9.00 a.m. to 3.00 p.m. @ioeation. Children are examined by nurses anefredl to dentists as
needed. Advice on dental care, nutrition giviéor appointment, call 905-799-7700.

MNS - Early Years Programs

MNS operates free drop-in programs for childrenio06 years old. Parents/guardians must accompaachiidren. The
programs are facilitated by qualified stalff.interested, you can visit our Malton centre, dor further information on
programs or regarding our other Early Years censrecall 905-677-6270.

Computer Training Classes

We offer a six-week introductory computer trainingpurseon MS Windows/Office Suite including Word, ExcBlowerPoint
No prior computer skills needed. Certificates awardon successful completion. Classes are held atuflays, 10.00 to
2.00 pm at our training centre in Westwood Shopping MBRkgistration fee is only $130, or $117 for MNS rbens and
seniors Payment by cash onlynterestedZontact Soma or Anisha at 905-677-6270.

Job Search Workshops and Market Access Support

We offer athree-day intensive job search workshops and helmifinding career related or meaningful employment ér
landed immigrants, live-in caregivers and conventin refugees.Clients learn to do professional resumes, cover letters,
effective job interviews, market searches. Clialso learn about work cultures, employment, labarket trends, workers’
rights, employment standards and how to accesshitdden’ market for job leads. Free access to caewsy internet, jobs
board. Photocopying, faxing available. Light refreents served at workshop. Bus tickets given til#é clients.

Clients may have options for career mentoring aralgost their resumes on an Ontario wide employecessible database;
If interested, call Soma or Anisha at 905-677-6270.
MNS Multicultural Newcomer Services

We also offer the three-day workshops /market acsepport, as well as English Language trainingN@) and settlement
services at our Brampton office at 3975 CottrelledBjust north of Highway 50.For more information, , call 905-794-7111

Commissioner for Taking Affidavits

MNS has a commissioner for taking affidavits. listkervice, the commissioner acts as a formalnesg and attests or gives
legal seal to letters and documents regarding suiolgs as landing papers, passports, marriageficatéis, old age security}
Anyone seeking this service should travel with grodentification and any other supporting docuraefRbr more information
or if interested in this service, please contactdeaat 905-677-6270 / ext 2239.
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Answer to Mind Teaser on page (2) Pearls of Wisdom

What is life? It is the flash of a firefly in the night. It is the breath of a buffalo in the winter

Twenty-three years. She was 13 years old time. It is the little shadow which runs across the grass and loses itself in the sunset.
’ ( Crowfoot, Blackfoot )

when he was 39.
All of this world is sacred ... every dawn as it comes is a holy event.

\ AN (White Buffalo Calf Woman) )
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Camp Caboose has shut down for another year. And as always, for all who have been on the journey, there are wonderful memories and lessons learnt. We are
referring here to our two recreational summer camps, in July and August, for young children in the community. It is a fun camp but for MNS, it is a serious
responsibility. The campers must be safe at all times and they must have fun. To make these objectives possible, camp leaders have to be well trained and
prepared for their leadership role, facilitating and supervising the camp on a daily basis. And Community Services staff are always around to ensure that the
camp is running smoothly.

So many pluses add up during these camps. Children of different cultures meet daily to play games, engage in creative and sports activities, eat and have fun
together. Parents also interact and can feel assured that their children are safe, well looked after and spending their free time constructively and in a positive
environment. The camp leaders learn to be responsible decision makers, learn to supervise others, communicate effectively, problem solve, manage conflict
and reconcile differences among themselves. They also learn about timing and pacing themselves and to reflect on their own temperament, mental habits and
personal attributes. In short, they gain valuable work experience and learn about leadership and managing, and about self-actualization.

MNS thanks the camp leaders for the fine work they did over the summer and wishes them and all the campers a good and successful school year ahead.
Below is some feedback from the camp leaders themselves regarding their Camp Caboose experience.

Reflections of the Summer Camp Leaders

‘This summer camp experience has taught me ... Life is about creativity and one must * My summer experience has taught me several things regarding my future career

be able to get out of their comfort zone in order to reach their full potential ... After this
experience | can say that | feel that my personality has been altered to make me a much
better person. I've realized through the laughter and the trials we face everyday with the
children, how important it is to foster that little bit of childhood we have in us.” Aneesa
Chan

‘This past summer has been one | will not forget .... an experience that was troublesome
at times but most of all it was fun and definitely never boring. As leaders, we grew and
bonded as a team .... We learned it would be much easier to work as a team rather than
work alone. This experience has provided me with great understanding on how to be a
leader .... A leader is someone who is capable of standing up for what they and others
believe in; someone who can give guidance.” Ashley Gillingham

‘The most challenging aspect of my job was establishing myself as an authority figure
while still being friendly and kind. Being a camp leader is a great experience if you're
willing to exercise patience and leam about yourself and others on a continuous basis. ’
Brian Waterman

‘| learned ... that | have to keep an open mind and not to judge easily. Things aren't
always what they seem and misunderstanding them could lead to uncomfortable
situations .... | got better at interacting with different people from different cultures. | also
learned (that) being a leader is not only about leading but letting others lead and shine
too so they can also discover their potential.” Dilama Icho

ambitions. One of the sole reasons | applied for this job was the experience it would
provide, seeing as | wish to become a teacher. Working with children for five days a
week during two consecutive months showed me that this is definitely something | can
do with the rest of my life.” Manpal

‘Eventually we got the hang of it by learning how to perform as a team rather than
individually.... After every shift | acquired fresh knowledge, knowledge that has altered
my way of perceiving .... | have realized that | have more patience than | had
expected.... When dealing with life situations we tend to pity ourselves or praise
ourselves intensely....| have learned to drop this habit and look at the world in an open
minded aspect.’ Tamara

* Camp caboose was a first job experience... It made me more assertive and decisive...
a great way for me to build my character and explore myself. One important life lesson |
learnt from this experience is: never underestimate yourself. Sometimes we are unaware
of our capabilities ... | would sum up the camp experience in one expression: “Leading

kids was a beginning of a journey in shaping future minds”.” Aparna Kumar

‘ The life lesson that | have taken away is one conceming perception ... When kids came
to me or other counselors about a problem ... their complaint seemed so trivial. As the
camp progressed, | realized that the surface problems ... were not the issues at all ...
They just needed someone to listen to them ... “Character may be manifested in the
great moments, but it is made in the small ones”. This quote sums up the transformation
of each of the campers and counselors this summer.... It did not happen overnight but
within numerous small moments.” Aisha Lewis
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Youth Corner

Children’s Gardening Day and Summer Celebration

Young campers at MNS/ Camp Caboose spent an infenand fun summer afternoon on August 10, learr@bout designing outdoor
spaces for planting and growing organic food. €kent was the first ever Children’s Gardening andh@®er Celebration held at the
Malton Community Garden at Morning Star Drive cdted behind the Malton community centre. The gitdga collaboration involving
the City of Mississauga, Ontario Trillium, SobekgoSource and the Multicultural Inter-Agency of P®@YAG). It aims to empower the
community to become more environmentally resporsiBeyond the keen interest in the gardening, theng campers enjoyed a picnic at
the site along with other children and familieshe community.

MNS/ United Way Fundraising Campaign is Underway!

Malton Neighbourhood Services /United Way of Peel Region’s annual fundraising campaign officially kicked-off September 31, 2010. The campaign raises
money for the United Way Community Fund, which funds charitable services and programs in Mississauga, Brampton and Caledon.

Last year, MNS broke new records in their United Way campaign, raising close to $9,000 through staff payroll deductions and several special events and
activities. ‘| really enjoy the special events,” says Chris Banton, Community Youth Worker at MNS. “Especially the lunches where | can buy a delicious
affordable meal and know my money is going to a good cause.” This year, events and activities are expected to run from September to November.

Of the funding U.W./Peel received last year, $7.7 million was invested in 99 programs and 53 social service agencies, serving over 420, 000 people in the
Region. It supplied food and basic necessities to 24,239 individuals including children who were homeless and/or living in poverty. It also funded community
resources, employment, mentoring, cultural orientation programs that among other life enhancing outcomes, helped in finding work for 58,076 newcomers and
immigrants, enhancing their settlement and integration in Canada.

Overall, the United Way funded training and employment programs for people facing challenges, neighbourhood and development projects, services for seniors,
people with disabilities, women and children, newcomers and youth. ‘A key goal is to develop strong communities by reducing poverty, eliminating hunger and
ensuring access to affordable housing.’ (Shelley White, CEO/UW, Toronto Star article dated Mar 18, 2010.)

Malton Neighbourhood Services is looking forward to doing its part in fundraising for the United Way. We urge all also to give to this worthy cause. By
contributing to the United Way, you will be investing in your own future and helping to make the community a better place for all.

By Julia /Outreach Worker

Did you know that ...

i 1in 7 people in Peel Region live in poverty?

. Almost 25 percent of Peel's population will experience one or more mental disorders in their lifetime?
i As many as 1in 10 seniors in Peel are victims of abuse?
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Malton Neighbourhood Services — Computer Training asses

MNS offers basic computer training classes. Anywita little or no computer background can appltizare is no prerequisife

for joining. It is also a good course for someort®was basic skills but would like some refresh&ning. The objective of th
course is to provide a basic proficiency in usihg tomputer and MS Office Suite applications sushWord, Excel
PowerPoint, Publisher and Access. Participants klam how to navigate the internet, set up emagbants and use oth
computer applications. By the end of the six-weelrse, all students would be using the computetheir own, confiden
enough to speak about their computer competenmbanterviews and able to apply their computeliskrofessionally in th
work environment.

In the course, students are introduced to computetamentals regarding the various hardware comyerand peripherals afd

how they connect with software to work as a congpitstem. Using the various MS Office applicatidhsy prepare memo,
letters and other documents, including tables,tstemd spreadsheets. Additionally, as a class @rajsing Excel and Acce
applications, they would set up a database t@ sind retrieve data and produce reports. Studigsaplore the power of t
internet using search engines and set up emailiatsdor themselves.

Interestingly, similar to what occurs in our otlservices, this course often seems to offer clignisly help. Many participant
do the training in order to apply for a job thatju&es proficiency in one or more of the MS Offiggplications. Or they do

newcomers to Canada. They recognize that compkilts along with English language proficiency arecassary for movin
forward with their lives in this country. They knavat much of the job market is now posted onlaseare Government for
and applications. Almost every class also inclustgsors. They too recognize the importance of aggucomputer skills.

because they may wish to apply for a promotion wtkey work and the training would be an asset. ddwese attracts marrky

The class size is small, up to 15 participants,eseryone gets personalized attention and can itdraely with othe
participants and the instructor. An interesting @yt in all classes is the friendly mix of culturesgges and professior
backgrounds of the participants and the peer hglamong them that invariably takes place.

Malton Neighbourhood Services is happy to contgebtotthe computer learning that seems to be a imetb@ local community

We charge a small fee of only $130, or $117 for MiN&mbers and seniors. Classes are held at our ¢entpaining centre 3
Westwood shopping mall and now offered on Saturdiaya 10.00 a.m. to 2.00 pm. Certificates are awedrdt the end of ea
course For more information or to register, please call 98677-6270 and speak with Anisha or Soma.
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Welcome and Congratulations !!

MNS congratulates Jacquie Lewison her new appointment as Manager, Sattlement Services Jacquiereplaces Zarina Bhaghani, who retired  in September after
18 years of dedicated serviceto MNS and theMalton community. We also liketo announce the appointment of Michdle Richardsasa new school settlement

(SMS worker, replacing Jody Brown-Canphbell, who hasalso beena valuablemamber of MNS for many years The MNS family wishes Zarina and Jodieall
thebest in their future endeavord
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I Membership 1
! Form :
: Support MNS, :
| A Charitable Organization
| |
: BE A MEMBER :
| |
| |
| | would like to join Malton 1
| |:| Neighbourhood Services |
| |
| Please renew my |
: |:| membership. :
| |
| |
I Names: |
| |
: Address: :
| |
| I
| |
| Postal Code: 1
| |
I Telephone: :
I Please do not send me any :
I material (newsletter, flyers) |
| |
| o Association/Organization $25.00 |
| |
| |
o Adults $10.00 I
:D Seniors $ 5.00 :
| |
: o Youthto 19 $ 5.00 :
: o Donation :
| |
| |
| |
| |
| |
| |
[ o

The Fall 2010 Edition of this newsletter is
published by Malton Neighbourhood Services

Comments, articles & suggestions should be
directed to: Ricardo Gascon, Editor
3540 Morning Star Drive., Mississauga,
ON., L4T 1Y2
Tel: (905) 677-6270 Fax: (905) 677-6281
Web page:- www.mnsinfo.org

Layout & Design by Lynette Cupidore

Thank you MNS !

We are always happy to receive testimony from clients thanking
us at MNS for a job well done. It validates and gives positive
affirmation to our work. Below are a few such testimonies from
clients thanking our hard working Job Search Facilitators, Rose
and Soma, for their fine support.

'T would like to thank you for the job you have done in getting me
placed in the (career) field which I would have liked to work in. Your
job search workshop was a great help, as well as you were an
inspiration ... If I had not attended that workshop session, I would
have lost the opportunity ... From Jaspreet.

‘What I got today in Canada is because of you, otherwise, definitely I
would have joined in a factory. So many thanks fo you and the JSW
Workshop. I have joined Beaconhouse International College as a
faculty of International Business Studies.... I got a job in my line (of
work.) From A. Sahu.

‘T am presently working at Mold-Masters (2007) Limited at
Georgetown as an SAP Business Analyst. I would like to thank you and
Malton Neighbourhood services for extending their services to
newcomers through programs such as Job Search Workshop. T
believe without MNS services, it could not have been so easy to enter
intfo Canadian job market ... Sudhakar.

'T am happy to inform you that I have being successful in securing a
full time, permanent position with the Bank of Montreal (BMO),
Mississauga. I take this opportunity to thank you and all at Malton
Neighbourhood Services for your assistance and able guidance with
regard to my job search and settlement in Canada. The JSW
workshop in particular has been of immense assistance. A Saha.

On the Funny Side

We say or write things that sometimes can have a meaning quite different from what
we intended. This may have serious consequences, however, some miscommunica-
tion can also seem quite funny if we view such indiscretions with a sense of hu-
mour. So be especially careful with the printed word or what you write. Below are
examples of the funny side. They were taken from actual church announcements.

¢ Ladies don't forget the rummage sale. It's a chance to get rid of those things not worth
keeping around the house. Bring your husbands!

* Next Thursday there will be tryouts for the choir. They need all the help they can get.
* Abean supper will be held on Tuesday evening in the church hall. Music will follow.

* Low Self-esteem Support Group will meet Thursday at 7.pm. Please use the back door.




